
Terms & Conditions 

The Lenches Amphitheatre (the “Amphitheatre”) 

 

Registered Address and Company Number: 
The Lenches Sports and Recreation Club (LSRC) 
Church Lench 
Worcestershire 
WR11 4UQ 
Company Number: 03412490 
Contact: Info@lenchestheatre.co.uk 
 

Ticket Sales 

Customers agree to these Terms & Conditions by buying a ticket online or on site for 
private use and not for commercial or business purposes. 

Tickets can be booked online, or in person on the day of the event.  

If booking online please take time to read and check your order at each stage of the 
ordering process. 

During the ordering process, for security reasons you will be asked to provide your name, 
address, postcode and email address.   

After you have placed your order, you will receive a confirmation order with your tickets.  
This will be sent to your email.  Please ensure the email address given is correct.   

Your tickets should be stored on a mobile device or printed off in order to gain access to 
the Amphitheatre on the day of the event - we do not print or post tickets. 

Theatre tickets are exempt from the 14 day cooling off period. 

The prices of tickets will be as quoted on our website for each event at the time you 
submit your order.  There is, additionally, a Booking Fee which will be shown separately on 
the event page. The price of a ticket does not include our Booking Fee (see below). 

 The price of a ticket includes VAT (where applicable) at the applicable current rate 
chargeable in the UK for the time being. However, if the rate of VAT changes between the 
date of your order and the date of delivery, we will adjust the VAT you pay.  This is unless 
you have already paid for the tickets, in full, before the change in VAT takes effect. 



If, despite our reasonable efforts we discover an error in the price of the tickets you have 
ordered we will contact you to inform and will give you the option of continuing to 
purchase the tickets at the correct price or cancelling your order.  

We will not process your order until we have your instructions.  If we are unable to contact 
you, we will treat the order as cancelled.  

Please note that if the pricing error is obvious and unmistakeable and could have 
reasonably been recognised by you as a mispricing, we do not have to provide the tickets 
to you at the incorrect (lower) price 

Tickets cannot be sold, resold or offered for sale directly by customers.  Only tickets 
purchased via our Box Office are valid for admission.  We reserve the right to cancel any 
ticket re-sold or offered for re-sale by the buyer for commercial gain and the ticket holder 
will be refused entry. 

We do not employ the services of any other organisation to sell tickets on our behalf.  
Tickets should only be sources from our Website - www.lenchestheatre.co.uk 

Payment 

We accept all major credit cards, except for American Express. 

We do not accept payment by cheque or cash. 

Ticket Exchanges and Refunds 

Tickets are non-transferable and cannot be refunded or exchanged.  Customers are 
advised to check their ticket details carefully when booking, as mistakes cannot always be 
rectified after booking. 

Tickets are sold subject to our right to make any alterations in the cast or event details 
advertised on our website or other appropriate location 

The organiser of the event and/or the Amphitheatre reserves the right to make 
alterations to the published event programme where reasonably necessary. 

Booking Fee 

A non-refundable booking fee will be added to all ticket prices.  The booking fee is 
explicitly shown when purchasing tickets.   

Concessions & Carer Tickets 

Tickets are available at a concessionary rate for certain Events.  Details of who is eligible 
for a concessionary ticket can be found when booking an event online. 

Carer tickets are available when accompanying a customer with a paying ticket. 



Babies and Children 

Babes-in-arms and children up to 4 years old are welcome at suitable family theatre 
events.  Children aged 4-16 years old require their own child ticket, the price of which will 
be shown on each event page. 

Children under the age of 16 must be accompanied by an adult with appropriate paid or 
Carer ticket. 

Wheeled infant buggies and infant car seats cannot be accommodated in the seating 
area of the Amphitheatre. 

Access 

We are here to welcome you.  If you have any access requirements or concerns please 
email info@lenchestheatre.co.uk prior to booking, and we will do all we can to 
accommodate your needs. 

Please see our Accessibility page for more information. 

Latecomers Policy 

To avoid disturbances to the show and to audience members, latecomers may be asked 
to wait until a suitable break in the performance before being admitted. 

Cancelled Events 

Events will not generally be cancelled because of weather conditions and will continue in 
wet and hot weathers.  The decision to cancel an event due to the weather is made by us 
and the performing companies discretion. Events will only normally be cancelled on 
account of the weather if to continue would, in our opinion, constitute a danger to 
performers or the audience. 

If the event is cancelled when less than half of the event has taken place, we will refund  
you the face value of the tickets purchased (excluding any booking fee or donation).  This 
does not apply to any pre-ordered food. 

Where an event has been cancelled when more than half of the performance has taken 
place we may, at our discretion, refund to you the face value of the tickets purchased 
(excluding any booking fee or donation). This does not apply to any pre-ordered food 

We will not refund the value of the tickets if the delivery of a performance is, impeded, 
disrupted or stopped or due to an event beyond our reasonable control including, but not 
limited to: 

Any requirement of law, government regulation or government recommendation; 

Industrial action;  

https://lenchestheatre.co.uk/accessibility/


extreme adverse weather 

 

Full refunds are only provided if an event is cancelled by us. The Booking Fee and any 
donation is non-refundable even if a performance is cancelled. 

 We will refund you using the method of payment you used to purchase the Tickets.  If you 
used vouchers to pay for tickets we will only refund you in voucher form. 

If a performance is cancelled, we will, where possible, endeavour to contact you in 
advance by email. We will also send updates on social media and on our Website. We will 
replace tickets for an alternative date or, if this is not possible, refund the ticket value only. 
In the event of a cancelled performance, the Amphitheatre will not be liable for any 
additional travel or accommodation expenses or any other additional consequential 
losses.  If you have pre-ordered food we will automatically refund you using the method 
used to pay for tickets. 

Additional Notes 

Everyone entering an event needs a valid ticket which must be produced to the Crew 
upon arrival to the Amphitheatre. ID may be requested when checking ticket holders. 

All mobile devices must be switched off or silenced during all Events. 

The Amphitheatre has a strict No Smoking policy including the use of electronic 
cigarettes anywhere within the Amphitheatre or surrounding areas. 

The Amphitheatre Bar and Cafe will be open 90 minutes before performances and in the 
interval when refreshments may be purchased.  We will not tolerate any aggressive or 
inappropriate behaviour towards our staff and anyone engaging in such behaviour may 
be asked to leave the Amphitheatre. 

Recreational drugs are prohibited from being brought onto the premises.  Any person 
discovered consuming them will be asked to leave the premises immediately. 

The Amphitheatre reserves the right to refuse admission under reasonable 
circumstances, and to request any ticket holder to leave the venue and take appropriate 
action to enforce this. 

No dogs other than trained assistance/service dogs will be admitted to the Amphitheatre 

We, and any authorised third parties may film, photograph and record sound in or around 
the Amphitheatre. By purchasing tickets, you consent to you and your party being 
included in these films, photos and recordings and to the commercial use of such 
material without payment.  If you do not consent to being filmed or photographed, please 
make yourself know to one of the Crew. 



  

Our right to vary these terms 

We amend these terms from time to time.  When you order tickets from us, the terms in 
force at the time of the order will apply. 

If we have to revise these terms as they apply to your order, we will contact you to give 
you reasonable advance notice of the changes and let you know how to cancel if you are 
not happy with the changes. You may cancel either in respect of all the affected tickets or 
just the tickets you have yet to receive. If you opt to cancel, you will have to return (at our 
cost) any relevant Tickets you have already received and we will arrange a full refund of 
the price you have paid, including any charges. 

 

 


